
WIDEX SMARTRIC™
QUICK REFERENCE GUIDE

Welcome to new angles of natural hearing with the new Widex SmartRIC™ – 
a hearing aid with a smart design that further supports the hearing aid user 
audiologically. 

This quick reference guide provides you with an overview of the 
most important information on the Widex SmartRIC hearing aids.

The Widex SmartRIC hearing aid is compatible 
with the V.2 M- and P-Receivers.

The Widex SmartRIC is also compatible with our 
comprehensive range of accessories.

What about custom ear-tips?
Every ear (canal) is unique and 
that impacts the size of a custom 
ear-tip. It’s important that you 
check the sizing versus space 
available in the charger.
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It can be used with the following instant 
ear-tips:

Widex Sound Assist
Bluetooth streaming, 
remote control, table mic, 
telecoil functionality

Widex TV Play
Audio streaming from 
televisions

Widex SoundConnect
Audio streaming from 
PCs and laptops

Widex RC-DEX
Remote control – volume, 
program changes



APPS

LED LIGHT INDICATOR

FEATURES

Several Widex apps are also compatible 
with the Widex SmartRIC. These include:

The Widex SmartRIC comes with a nifty 
LED light indicator to show the pairing, 
battery and power status.

* Additional option that can be enabled. *Incl. Widex Sound Assist, TV-PLAY, RC-DEX, TV-DEX, COM-DEX, 
FM+ DEX.

The Widex SmartRIC is available in the 440, 
330, 220 and 110 price points.

WIDEX MOMENT™
Control volume and change 
programs; tailor sound with 
MySound

WIDEX REMOTE CARE™
Perform remote hearing aid 
fittings and adjustments

WIDEX TONELINK™
Basic remote control 
functions; for the 
easygoing user

Light indicators Status

Five slow green flashes Hearing aid is 
turning on.

    

Six green flashes Hearing aid has 
been paired to a 
Bluetooth device.          

Continuous green flashes* Hearing aid 
is turned on, 
battery > 20%.                        

Continuous red flashes* Hearing aid 
is turned on, 
battery < 20%.                        

KEY FEATURES 440 330 220 110

Performance    

Processing & fine-tuning 
channels 15 12 10 6

Widex PureSound™ with 
ZeroDelay™ technology    

TruAcoustics™ with Personal 
Gain Integrator    

CONNECTIVITY 440 330 220 110

2.4 GHz control 
(Android and iOS)    

2.4 GHz audio streaming 
(iOS and ASHA)    

WidexLink to DEX assistive 
listening devices*    

APPs FOR iOS & 
ANDROID 440 330 220 110

MOMENT App with 
SoundSense Learn   

MOMENT App    

TONELINK App    

COM-DEX App    

Widex Remote Care App    

FEATURES 440 330 220 110

Adaptation Manager    

Fluid Sound Analyzer 
(Sound Classes) 11 7 4 3

Programs 5 4 3 3

Smartwind Manager 

High-frequency boost 

Speech Enhancer RT RT/IE IE

HD Locator   

TruSound Softener   

SoundSense Adapt   

Preference control    

LED light indicator    

Soft-level noise reduction    

Noise reduction    

Zen/SoundRelax    

Audibility Extender    


