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Introduction 

This guide explains how to navigate in C-tune II. The following main elements are described: title bar, top 
navigation bar, workspace bar, and left navigation bar. 

 

Title bar 

To the left in the title bar you find the Coselgi C-tune II logo, which shows that you 
have opened the C-tune II fitting software from Coselgi. In the middle of the title bar 
you can see the selected client and their birthday (and age in brackets). To the far 
right, you can minimise, maximise or close the program, just like any other Microsoft Windows program.  

 

Top navigation bar 

The top navigation bar consists of the global navigation, which is divided into different themes, and the global tools 
that are accessible regardless of the theme you are working in.  

Global navigation 
The different themes under global 
navigation give you access to the 
main areas of C-tune. When a theme is active it is marked. You have access to all themes if C-tune is connected 
to a hearing aid or if a hearing aid is selected.  

Global tools 
The global tools are Cloud-based services, SoundPlayer, Save, Print, 
Help and End Session. Use these tools to save the fitting, print 
documents or access the Help menu (where you have several options). Finally, you can close C-tune from the Top 
navigation bar; this choice also saves data in your database and in the hearing aids. 
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Cloud-based services 

 You must log in to access features in C-tune based on cloud services. Selecting the Cloud icon opens a 
drop-down menu where you can select Information to read more about the cloud-based services, or Log in to open 
a browser window in which you can create a user or sign in. Your login is not related to the selected client or 
session. 

When you are logged in and you have been granted the necessary permissions, you can select Information again 
to get access to the Preference log, if this feature is available in your location. You can contact your local supplier 
for more information about login permissions. 

When you click the Cloud icon, you can log in and log out of the cloud-based services. The Cloud icon always 
shows your current login status: 

 You are not logged in 

 You are logged in 

C-tune will retain your login even if you restart the application or your computer. For security purposes, you may 
periodically be asked to give your password again. 

 

Workspace bar 

The workspace bar is situated underneath the top 
navigation bar, and here you can see whether you have 
selected and/or connected to a hearing aid. You can 
also see which programming interface you have selected. Depending on the fitting, you will sometimes see a 
notification icon – if you hold your mouse pointer over the icon, you are notified about possible issues regarding 
the present fitting. 

To the far right of the workspace bar you find the workspace tools, such as the Mute/unmute (both 
right and left hearing aid) and Reset functions, which contains a dropdown list from which you can 
choose between several reset functions.  
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Left navigation bar 

The left navigation bar consists of the following: 

 The Program starter, which is situated at the top of the left navigation bar 
(in the FINE TUNING and DATA LOGGING themes). 

 Tools that belong to the theme you have selected in the top navigation bar. 
For instance, if you select FINE TUNING from the top navigation bar, the 
primary tools are shown in the upper part of the the left navigation bar, just 
below the program starter. Underneath the primary tools you find the 
secondary tools (MORE TOOLS).  

 Hearing aid series logo. At the bottom of the left navigation bar you can see 
the logo for the hearing aids you have currently selected. 

 

 

This document is supplied in electronic form. A paper version of this instruction can 
be requested at no additional cost on http://widex.pro/gps-startup-guide, expected 
delivery time 7 calendar days. The document is also available on 
http://widex.pro/gps-startup-guide. 
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