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Introduction 

This is a quick guide to inform you about the DEX matching and registration procedures. You must connect the 
hearing aids before you can match a DEX to them.  

 

Select DEX and Accessories from the navigation bar to the left in the HANDLING window.  In the DEX window you 
can start matching or registering a new device. You can also see any devices that are already matched or 
registered. 

If you need help with the matching procedure for a specific DEX type, you can click the desired type and then click 
the video play icon in the Matching dialogue box.  This opens a separate window in which you can see how to 
prepare and perform the matching.  
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The matching procedure 

The matching procedure is the same no matter which type of DEX you are matching.  Do the following: 

1. Make sure that the hearing aids are connected and fitted correctly. 

2. Select DEX and Accessories from the navigation bar. 

3. Select the type of DEX you want to match. A dialogue box opens. 

4. Select the Start matching button.  The 
matching window opens, and the matching 
process starts. 

5. Hold the DEX towards your client, and press 
the two volume buttons simultaneously.  Hold 
down the buttons for about five seconds. 

COMPASS matches the hearing aids and the 
DEX and shows the Matching complete 
window.  This window shows the DEX type, its 
serial number and the status of the matching – 
that is, whether it was OK.  

If the matching was not OK, the window shows 
a message about this and gives you an 
overview of what you can check before you try 
to match again.  

6. Select the OK button to save the matching and return to the DEX and Accessories window. The window 
now shows a check mark indicating that the matching was completed. 
 

Delete matching 

You can remove an existing matching.  Select the desired type of DEX, and select the Delete matching button. A 
dialogue box opens asking you whether you are sure that you want to delete the matching. Select Yes to delete 
and return to the DEX and Accessories window. 

 

Register a DEX 

Some DEX DEX and Accessory types do not need to be matched to the hearing aids, but you can still save the 
serial number of these DEX types in the COMPASS fitting and in the hearing aids.  This is highly recommended. 

To register a DEX or an accessory, do the following: 

1. In the DEX and Accessories window, select the type of DEX or accessory you want to register. The 
Register dialogue box opens. 
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2. Type the serial number in the text field, and select Register.  The serial number is now saved both in the 
fitting and in the hearing aids. 

You can open the Register dialogue box and select the Delete registration button if you want to delete your 
registration again. 
 

Sound Assist 
For MOMENT hearing aids with Bluetooth you can register a Sound Assist, and for this DEX you can also select a 
SmartSpeak language for Sound Assist messages. Use the SmartSpeak settings button to select SmartSpeak 
language and gender. 

Note that you cannot have both a Sound Assist and a SoundConnect paired to the same hearing aids. To change 
between the two DEX devices, you must pair the desired device again. 

 

For further information and guidance, open the Help system from the top navigation bar in the COMPASS GPS 
program, or by pressing the F1 button on your keyboard. 

This document is supplied in electronic form. A paper version of this instruction can be requested at no additional 
cost on http://widex.pro/gps-startup-guide, expected delivery time 7 calendar days. The document is also available 
on http://widex.pro/gps-startup-guide. 
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