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Introduction 

This guide deals with the SELECTION theme in COMPASS. 

 

 

When using REMOTE CARE please notice: 

 

 

 
Select hearing aid 

In the middle of the window you can select specific series, models, etc. by means of drop-down lists and buttons or 
check boxes. Use the buttons or check boxes to see RIC/RITE, BTE, ITE and CIC hearing aids, and use the six 
drop-down lists or the check boxes to filter the hearing aids so you see only models with the desired elements. 

If you select a button, for example the CIC button, all available CIC models are displayed at the bottom of the 
window. If you choose the BTE button as well, all available CIC and BTE models are displayed. The same goes for 
the six drop-down lists – you can filter what you want to be displayed.  

Use the Reset criteria button to return to the default setting where all hearing aids are displayed at the bottom of 
the window.  
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COMPASS GPS  

SELECTION 

Some hearing aids have a maximum sound pressure level exceeding 132 dB SPL. Take extra care 
when you work with these hearing aids, since they are able to give a harmful sound pressure. 
COMPASS GPS shows a warning dialogue box when you select high-power hearing aids. 

REMOTE CARE is only intended for hearing aid users above the age of 18. 
REMOTE CARE is not intended for hearing aid users who use a high-power hearing aid or high-
power receiver for one or both ears. 

http://global.widex.com/
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If you select the Mark appropriate 
fitting range check box, you can see a 
check mark beneath those hearing 
aids at the bottom of the window 
where your client’s audiogram falls 
within the fitting range.  

At the bottom of the window you can 
see all available hearing aids, 
depending on your choices in the 
middle of the window. You now have a 
customised view of the hearing aids, in 
the sense that you choose which 
hearing aids you want to see. Use the 
horizontal scroll bar to see all available hearing aids. 

 

Hearing aid information 

Use your mouse-pointer to choose a 
set of hearing aids. When you hold 
the mouse pointer over a hearing aid, 
select either the red R icon for the 
right ear, the blue L icon for the left 
ear, or the red and blue icon between 
the two others. Once you have 
chosen a set of hearing aids, you can 
see them at the top of the workspace. 
Each of the panes contains the 
following: 

 Model name of the hearing aid, next to either a red R icon for the right hearing aid or a blue L icon for 
the left hearing aid 

 Audiogram  

 Fitting range 

 Drop-down lists for the selection of EarWare (depending on the hearing aid model) 

 Information button (information about the hearing aid) 

 Zoom button 

 Delete button 

 Copy EarWare button  

 Illustration of the hearing aid (when you select a piece of EarWare, the hearing aid illustration is shown 
with the EarWare) 
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 Button to open the Vent conversion table that can help you choose the correct vent for your client’s ear-
tip/earmould. 

 

For further information and guidance, open the Help system from the top navigation bar in the COMPASS 
program, or by pressing the F1 button on your keyboard. 

This document is supplied in electronic form. A paper version of this instruction can be requested at no additional 
cost on http://widex.pro/gps-startup-guide, expected delivery time 7 calendar days. The document is also available 
on http://widex.pro/gps-startup-guide. 
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