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Introduction

This quick guide deals with the HANDLING theme in COMPASS. You have access to DEX, CROS/BiCROS and
HA configuration from this theme. Please note that there are separate quick guides for DEX and CROS/BICROS.
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settings, and for other hearing aids, you can find the extra features by clicking the Settings button in the
upper right corner of the window. Use the drop-down lists to select the desired settings for the features.
You can offset both SmartTone and SmartSpeak levels.
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® Light indicators. Some hearing aids are provided with a light indicator, and for these hearing aids this
tab is displayed. It lets you define how the light indicator should work. You can turn on or off features,
such as Bluetooth pairing and Special care indication.

® User controls. Here you can define the settings of the user controls on the hearing aid, such as the
start-up mode and program and volume control or preference control.

® InterEar configuration. Turn the InterEar features on or off. The default setting is “on”.
® Clinic options. This tab contains the Service reminder and Safety code features. These features do not
affect the actual fitting, but they may be relevant to you. The Service reminder reminds your client when

it is time to visit you again, and the Safety code ensures that your client’s hearing aids cannot be fitted
elsewhere for a specified period, unless there is access to the code.

Mobile connectivity

Some hearing aids can be paired to Bluetooth mobile devices. If your client’s hearing aids do not communicate
correctly with the Bluetooth devices, you can remove all pairings in the hearing aids and re-establish them. This
will often solve the problem. Do as follows:

1. Open the Mobile connectivity window.

2. Click Remove all pairings. A small dialogue box opens asking you whether you want to remove the
pairings.

3. Click Yes. This deletes all Bluetooth pairings in the hearing aids. It does not, however, influence any
COM-DEX or CALL-DEX paired to the hearing aids.

4. On the Bluetooth devices (mobile phone, tablet etc), remove the pairing to the hearing aids manually.

5. Re-establish the Bluetooth pairings manually on the mobile devices. Follow the mobile device
manufacturer's guide on how to establish Bluetooth pairings.
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Instructions

Under MORE TOOLS you have access to
the DEX instructions window. This window
shows you the DEX devices, defining the
different buttons and indicators. It also gives
you access to demo videos showing how to
use the DEX devices.
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For further information and guidance, open the Help system from the top navigation bar in the COMPASS

program, or by pressing the F1 button on your keyboard.

This document is supplied in electronic form. A paper version of this instruction can be requested at no additional
cost on http://widex.pro/gps-startup-guide, expected delivery time 7 calendar days. The document is also available

on http://widex.pro/gps-startup-quide.
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